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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesX MPelIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMKU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
00001meHn0 nHPOPMAITUU O KauyeCTBE YCIIOBUN OKAa3aHUS YCIyT OpraHU3aIUsIMU
KYJIBTYpPbl, OCYIIECTBIISIIOIMMH ACATEILHOCTh HA TEPPUTOPUU MYHHIIUTIATIHLHOTO
oOpa3zoBaHus benornuHcKkuil palioH, B IEIIX MPOBEIACHUS HE3aBUCHMOM OICHKHU
Ka4eCTBa, CTAJIU:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o KynabType» (B pea. PeaepanbHOTO
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpIICHCTBOBAHUSI TIPOBEICHUS HE3aBHCUMOM OILEHKM KadecTBa YCJIOBUU
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHun IlpaBun cObopa u 0000mieHNUsT HHDOPMAIMU O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «OO0 yTBEpKICHUN
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon denepanuy, YIIOJIJHOMOYEHHOTI'O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pOBbsl, 00pPa30BaHUsA, COLUUATBLHOTO OOCITYXKUBaHUS U (efepaibHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHUsl, COLMATBLHOTO OOCIYXUBaHUA M (elepabHBIMUA YUPEKICHUIMH
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJIOB OOBEKTOB KyJIbTYpPHOTO HACJIEIMs, BKJIIOUYCHHBIX B €IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(pDOpPMAITUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, dbeneparbHbIMU YUPEKICHUSIMU MEJIUKO-COLIMATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOU ceTu « UHTepHeT», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOU
uHpopMalu, U TOPSIKE €€ pa3MEIICHHs, a TakKe TpPeOOBAHUSX K KauyeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KylabTypbl, OXpaHbl 3JJ0POBbs, 00pa30BaHUsl, COLIUATBLHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepuab o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM  OKa3aHHWsl yCIyr OpraHM3allMsIMH  KyJbTYpPbl ~ MYHHIIMIAIBHOTO
oOpa3oBanust bemormuHCKU palioH SIBISIETCS OOIIECTBEHHBIM KOHTPOJb B IIEIIAX
IPEIOCTAaBICHUS TpakJaHaM HH(POpPMAIMK 00 YCIOBHUSX MPEIOCTABICHUS YCIyT
YUpEXKACHUSMU KyJIbTYPhl MyYHUIIUIIATLHOTO 00pa3oBaHus benornuHckuii paiioH, B
LEJSX MOBBIIICHUS KaYeCTBA UX JIEATEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTE OpraHu3aluii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
MYHUIMIIATBHOTO 00pa3oBaHus benornmHckuil paiioH.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATEIIBHOCTH OpraHu3aliy  KyJbTYpbl, PpPa3MEIIEHHOM Ha O0OILIEAOCTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATIFHOM CaiiTe OpraHu3aIuu KyJIbTyphl B ceTu « THTepHET.

3. Coop, obobmenne u aHaau3 HHPOPMAIMA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBHIO, MOJHOTOW M JOCTYNMHOCTBHIO MH(pOpMammu o
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWH OpraHu3allud KyJbTYphl, Ha O(QUIIMAILHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 nHpopManu 00 00ECIeYeHUU B OpraHU3aINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yarejied  yclIyr — J00pOXenaTeIbHOCThIO,  BEXKIMBOCTbIO  paOOTHUKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiydyatreynied  yciyr — J100poXenaTelbHOCThIO,  BEXIHUBOCTbIO  paOOTHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJIbTypbl TpPU  HCIOJB30BAaHUM  JUCTAHIIMOHHBIX  (QOpM
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
yCIIyT PEKOMEHI0BaTh OPraHU3allI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTYyphl, PAaCHOJIOKEHHBIX Ha TEPPUTOPUU MYHHUIIUTIATHHOTO
oOpa3oBaHus benornmHcKuil paioH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TEPPUTOPUN MYHHUIIMIAIHLHOTO 0OpaszoBanusi bemornmmuckuii paiion B 2025 romy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIOBUN OKa3aHHs YCIyT OpPraHU3alMsIMH KyJIbTYpbl MYHULUIAIBHOTO
oOpasoBanust bemornmuuckuii paiton B 2025 romy Ha OCHOBE OOIIETOCTYITHOMN
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHUs yCIYT OpraHU3alusIMU KyJIbTYphl OCYILIECTBIICHA B TPU
JTarna.

Ha mnepBom »sTame BBINOTHEHBI MOATOTOBUTEIbHBIE MEPONPUATUS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(opMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYpPbI, PACHOJIO)KEHHBIX Ha TEPPUTOPUUA MYHHUIIMIIAILHOTO 0OOpa30BaHUs
benornuuckuii paiioH, BKiItoueHHbIX B [lepeuens, B Bozpacte 14 u Oonee Jer.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTKMCaHO B COOTBETCTBYIOIIUX pa3jesiax HHPOPMAIMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENAaTeIbHOCTh, BEXKIMBOCTh pPAOOTHUKOB OpTraHU3alNN
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauYEHMsSIM TOKa3aTelsl OCYIICCTBICHO PEUTHHTOBAHHE YYTCHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJbTYpbl MYHHUIIMIAIbHOTO 0Opa3zoBaHus benormmHCckuil pailoH TpoBeAeH MO
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxknennn EnuHOro mopsigka pacyera
noKasaTelsield, XapakTepu3yloluxX oOIue KPUTEPUU OILEHKH KadecTBa YCIOBUU
OKa3aHMsl YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KcIepTu3bDy, [Ipunoxenuem k npukazy Muntpyaa Poccun
or 31.05.2018 Ne 344n «EauHbli MNOpPANOK pacyera MOKa3aTeliew,
XapaKTepU3yIOIIMX OOIINEe KPUTEPHUH OIICHKH KadyecTBa YCIOBUU OKa3aHUsS YCIYT
OpraHu3alusIMu B chepe KylIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBLHOTO
oOcimyxuBaHusi U (enepalbHbIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
AKCTIEPTHU3BDY.

2.1 Boi0opka uccjie10BaHUusA

Br16opouHas COBOKYITHOCTH TOJIydaTesield YCIAYT B OPTaHU3aIUsIX KyIbTYPhI
MYHULIMNIATIBHOTO OOpa3zoBaHus benornuHckuil paiioH, OTOOpaHHBIX HJisg cOopa,
00001IeHnsT W aHanu3a HHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHWs YCIyT
OpraHu3alusIMH KyJIbTypbl, cocTaBuia 4 200 pecroHIEHTOB.

B kayecTBe OCHOBHOTO METO/A MOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHHE B  OpPraHU3AlMSIX  KYJIbTYPBI, C
WCIIOJIb30BAaHUEM  TEXHOJIOTMYECKOW  TUIaTGOpMBI  OpraHU3aIMH-OlepaTopa
(cnenimanu3upoBaHHbIN callT http://H-0-Kk.pd) A5 poBeACHUS OHJIAWH-OIIPOCOB U
cOopa JaHHBIX O KAYECTBE YCIOBUM OKa3aHUsI YCIYT OpraHU3aiusiMU KyJIbTYpPHI.

K BwImoTHEHUIO pabOT, IPUBJICUCHBI COTPYAHUKH, UMEIOIINE OTBIT PAOOTHI
no cobopy, 0OOOIIECHUIO M aHAIM3y WH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUs
YCIIYT OPTaHHU3AIUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX YYyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OUEHKU Kauecmsa ycaos8ull okazanus ycaye 8 2025 200y

DakTHYECKOE
Ne HanmeHoBaHMe OpraHu3anuu KOJINY€eCTBO
PeCIOHIEHTOB!
1 MBVK «benornuHckas noceneHueckas 1eTckas OnbanoTexar 600
MBVYK «lleHTp KMHO U 10ocyra «Y IJapHUK» 600
MBVK «benornMHCcKil HCTOPUKO-KPAaeBEAUECKUN My3€Eil» 600

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
aHKETUPOBAHUU K O0IEMYy KOJUYECTBY TOJydaTesiell ycayr. PekomeHayemblii 00beM BBEIOOPOYHON COBOKYITHOCTH
pecnionnieHToB coctapisieT 40% oT o0bemMa reHepabHON COBOKYIMHOCTH, HO He Oonee 600 pecrioHIEHTOB B OJHOM
OpraHU3aIHH.



dakTHUeckKoe

Ne HaumeHoBaHMe OpraHu3auuu KOJHYECTBO
PeCIOHIeHTOB!
4 MBVYK «benornuackas MexIoceaeHueckas leHTpalbHas paioHHAas 600
OnbIMoTEKa»

5 MBVK «llapk KyJIbTyphl U OTJBIXA» 600

6 MBVYK «benornuuckuit JJoMm KyJIbTypbi» 600

7 MBVYK «JloMm KynbTypsl uM. 3BTuHa A.M.» 600
Bcero: 4200
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHM3allH KyJbTypbl U Ha OQUIIMAIBHOM CalTe OpraHM3aIMH KYyJIbTYphI, €
COJICP)KAaHUIO M MOPSAKY (PpopMe), YCTAaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU
aKTaMU OpTaHW3alWi KyJIbTypbl MYHHUIIMIAIBHOTO 00pa3oBaHus bemorinmHCKMiA
palioH WCTOJB30BAaH HWHCTPYMEHTApUi, PEKOMEHIOBAaHHBI MHHHCTEPCTBOM
KyJIbTypbl Poccutickoii denepanuu (Tadauia 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
HH(POpPMALMH O KavyecTBe YCJOBHH OKa3aHUsl YCJIYr OpPraHu3auusaMH
KYJbTYPbl,  PACHOJIOKCHHBIMH  HAa  TEPPUTOPUM  MYHHMUIMIIAJILHOIO
oOpa3oBanus bejorIMHCKUN paiioH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3aliyd KyJIbTypbl», HauOoJblIUK pe3ynbrar 99,2 o6anna HaOpaiu IBe
opranuzauuu: MbYK «benornmnackas mexroceneHueckas [eHTpajlbHas paloOHHas
oubnuotrexka» 1 MBYK «benornunckuit Jlom kynasTypel». Bropoe mecTo 3aHsio
MBVYK «/lom kynbrypsl uMm. 3BiruHa A.M.», HaOpasumee 98,1 6anra. Tperbero
Mecta npocturiio MBYK «benorimmHckas moceiaeHueckast AEeTCKast OMOIMOTEKa»
(97,6 6anna).

CpenHee 3HaYeHUE 1O JAHHOMY KPUTEPUIO cocTaBisieT 94,93 banna.

[TonHpIM pPEUTHHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHuU3alMu KyJbTYph» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(pOpMalMM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTYPhl HA TEPPUTOPHH MYHHUIUTIATHLHOTO 00pa3oBaHus benormuHCkuil paiioH,
npeacTaBiieH B Tabnuie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aUULU KYTbIMYypPbly

IToka3zarean Hroro mo

HaunmeHoBaHue yupe:KIeHHsT 11 112 | 13 | xpur.1 PeiiTuHr
Cpennuii 0aj1 91,29194,29 98,14 | 94,93 =
4. MBYK «Benornm‘l’cxaﬂ MEXKIIOCENICHYECKas LEHTPAIbHAL | 1400 | 199 | og 99,2
paiionHas OnbIMoTEeKa» 1
6. MBYK «benoriauackuii JIoM KyJIbTypbD» 100 | 100 | 98 99,2
7. MBYK «/lom kynbTypbl uM. 3BsiruHa A.M.» 95 | 100 | 99 98,1 2
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IMoxa3aTenn Htoro no|_. .
HaumMeHoBaHue yupexieHus PeiiTunr
11. | 1.2. | 1.3. | xpur.1
1. MBYK «benornuHckas nmoceneH4yeckas AeTcKast 96 | 100 | 97 97.6 3
Ooubsmorekay
5. MBYK «llapk KyIbTypbl B OTIBIXa%» 86 | 100 | 100 95,8 4
3. MBYK «benornuHckuii HCTOpuKo-KpaeBequeckuit myzein» | 87 | 100 | 98 95,3 5
2. MBYK «llenTp xuno 1 gocyra «Y JapHUK» 75 60 97 79,3 6
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUSA YCIyr» Uil OpraHu3anuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojydyarenen yCyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauBbICIIUH pe3ynbTat /00 6annos uz 100 BO3MOXKHBIX HaOpaiu ABE OpraHU3alINN:
MBVYK «llentp xuHo u nocyra «Y napauk» 1 MbYK «benornuHckuil ncTopuko-
KPaeBEIUECCKUN MY3Ei».

Cpennee 3HaueHuE N0 JAHHOMY KPUTEPUIO cocTaBisieT 99,57 6anna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsI YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs W aHajau3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
TEPPUTOPUN MYHULIMIIATIBLHOIO 00pa3oBaHus benoriMHCKui palloH MpeACcTaBieH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

IMoka3aTeau | roro mo

HanMeHoBaHuUe yupe:KIeHH s o a2 | mpm 2 PeiiTunr

Cpennmii 6a1 100 99,14 99,57 -

2. MBYK «llenTp kuHO 1 gocyra «Y ZapHHUK» 100 | 100 100 1
3. MBYK «benornnHckmii HCTOPUKO-KpaeBeqUECKU My3ei 100 | 100 100
1. MBVYK «benoriaunckas nocejaeH4eckas AeTckas Oudiauorexa» 100 | 99 99,5

4. MbVYK «benornuackas M%ﬁ%ﬁ;ﬂiﬁf}maﬂ LUEHTpaJibHasl pailoHHas 100 | 99 99,5 ,
6. MBYK «benornuackuii JJoM KyJIbTYpBI» 100 | 99 99,5
7. MBYK «/loM kynbTypsl uM. 3Bsirura A.M.» 100 | 99 99,5

5. MBYK «Ilapk KyJIbTypBl ¥ OTJIBIXa» 100 | 98 99 3
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MNOMEUICHUH OpraHU3aldd KyJIbTypbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU I WMHBAIUAOB. MHAMKATOpP MpEnCTaBICH S5 MO3UIUAMHA
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIAIOIINX WHBAJIMAM NIOJIy4aTh YCIYTd HapaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
NO3ULUSAMH OLIEHUBAHMSL:

— nyOIupoOBaHUeE sl THBAIKUIOB IO CIIYXY U 3pEHUI0 3ByKOBOW U 3pUTEIHHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABIICHUS WHBAIWJIAM MO CIyXy (CIyXy M 3pEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOXxoaumMoe o0yueHue (MHCTPYKTUPOBAHKE) MO COMPOBOKICHUIO MHBAIUIOB B
MOMEIICHUSIX OPraHn3alii U Ha MPUJIETAIOIIEH TEPPUTOPHUH;

— HAJIMYME BO3MOXXHOCTH TNIPEIOCTABICHUS YCIYTM B JUCTAaHUMOHHOM
pEXUME WIH HA JJIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyqarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y 10BieTBOPEHHOCTH TOCTYMHOCTBIO YCIYT AJI1 UHBAJIHUJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
JIAHHBIA KpUTEPUH, 10 creayroniei popmye:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HamOonbui pesynstaT 92,8 6Oanna wuabpaio MBYK «benornunckuii Jlom
KyJapTypbl». Bropoe Mecto 3anssio MBYK «llenTp kuHO M mocyra «Y IapHHK»,
HaOpaBmiee 80 o6annos. Tperbero Mecra pgocturio MBYK «benornuHckas
nocejeHuecKas aerckas onoaunoreka» (71,9 banna).

Cpennee 3HaueHUE 10 JAHHOMY KPUTEPHUIO COCTaBIseT 73,36 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cbopa, 0000imieHus W a”Hanu3a uHGOPMALUU O
KaueCTBE YCJIOBUM OKa3aHUsl YCIyr OpraHu3alldsIMU KyJIbTypbl Ha TEPPUTOPUU
MYHHUIIATIAJIFHOTO 0Opa3oBanus benornuHckuii paifoH, npeacTapieH B Tabnuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 01 UH8AIUO08Y

TIloxa3zaTtenn HUroro mo
HaumeHoBaHMe yupexaeHUs PeiiTunr
31. | 32. | 33. | Kkpur. 3
Cpennuii 6aJu1 54,29 |71,43| 95 73,36 -
6. MBYK «benornuackuii JIoM KyJIbTypbD» 80 | 100 | 96 92,8 1
2. MBYK «llenTp xkuHO 1 gocyra «Y JapHUK» 60 80 | 100 80 2
1. MBVYK «benorinuHackas nocejieHuecKkast I1eTcKast 40 80 93 71.9 3
OnoIImoTEKaY
7. MBYK «/lom kynbTypsl uM. 3BsiruHa A.M.» 60 60 97 71,1 4
5. MBVK «Ilapk KyJabTypsl U OTABIXA» 80 40 96 68,8 5
4. MBYK <<Ben0rnn1101<a;1 MEXKITOCEJICHUECKAs] LICHTPAJIbHAS 20 80 93 65.9 6
patioHHass OuOIMOTEKA
3. MBYK «benorimHckuii HCTOPUKO-KpaeBeauecKuii my3ei» | 40 60 90 63 7
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokazarens 4.1 paBHo 3HaueHnto nHauKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alMi KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojydyarenae yCyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaveHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEPHIO «J00pOKENATENEHOCTD, BEKJIMBOCTH PAOOTHHUKOB
OpraHu3allid KyJIbTypbl», HauOOJbIIMK pe3ynbTaT 99 6annos Habpaio MBYK
«ITapk KynmbTypel u otabixa». Bropoe mecto 3anssio MBYK «benornuHckas
nocesjeH4Yeckas nerckas OubiauoTeka», HaOparmiee 98,6 6amwra. TpeTbero mecra
nocturio MBYK «llentp kuHo u gocyra «Y aapuuk» (98,2 bania).

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 97,71 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHU3allMsIMU KYyJIbTYpbl Ha TEPPUTOPUU MYHULMOAIBLHOTO OOpa3oBaHUs
benornuHckuii paiton mpencrasieH B Tadnuie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eH#CIUBOCTb PAOOMHUKOS
OpeaHUu3ayuL Kyiomypbi»

TIloxa3zaTtenn UToro mo

HaunmeHoBaHue yupe:KIeHHs 41 | 42 | 43 | xpur. 4 Peiitunr
CpenHuii 6ayn 97,71 97 [99,14| 97,71 -
5. MBYK «Ilapk KyJIbTypbl B OTIBIXa%» 99 99 99 99 1
1. MBYK «Benorngﬁgiiz ;‘I:IfaiiIGquCKaH JleTCKast 98 99 99 98.6 2
2. MBVYK «lleHTp KMHO 1 f0cyTa «Y JapHUK» 99 97 99 98,2 3
3. MBVYK «benornuackuii HICTOPUKO-KpaeBeayeckuid Mmyseit» | 98 97 | 100 98 4
7. MBYK «/lom KynbTypbl uM. 3BsiruHa A.M.» 96 98 99 97,4 5
6. MbYK «benornuackuii JIoM KyJIbTypbDy 98 94 99 96,6 6
4. MBYK «benornuHckas MeXIoceaeHuecKas IeHTpabHas 9% 95 99 96,2 7

patioHHas OuOIMOTEKAY
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 5.1. Jfons  momywarened  yciiyr,  KOTOpPblE€  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHM3alMOHHBIMU YCJIOBUSIMU IpPEAOCTaBICHUs ycayr (B % OT ofmiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HamOompmuid  pesynbrar 98,8 6anria Habpano MDBYK «benornmuHckas
noceJIeHYecKas Jierckas Oubiamorekay». Bropoe MecTo 3aHsM BE OpraHU3alUu:
MBYK  «bemorimmHCKHM  MCTOPUKO-KpaeBeqdeckut  wmysen» u  MBYK
«benornuHCKass MEXKIIOCENeHYeCKass UEHTpaJlbHAasl paioHHas OuOIMOTEKay,
HaOpapmme 1o 98,7 oanna. Tperbero mecta gocturiau ase opranmsaruu: MBYK
«entp kuHO n nocyra «Ypapauk» 1 MBYK «JloM KynbTypbl uM. 3Barusa A.M.»
(98,3 6anna).

Cpennee 3HaueHuUE IO JAHHOMY KPUTEPUIO COCTaBIsieT 98,44 6anna.

[TonHBIN PEUTHHT IO MATOMY KPUTEPHUIO «Y JOBJIETBOPEHHOCTH YCIOBUAMMU
OKa3aHMsl yCIyr» IO pe3yibTaTam cOopa, 0000IIeHus U aHalu3a uHGOpMAIIU O
KAueCTBE YCJIOBUM OKAa3aHUs YCIyr OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
MYHUIIMIIAIBHOTO 00pa3oBaHus benornmHckuii pailoH npeacTaBieH B Taduuue 3.5.

Tabauya 3.5. Kpumepuii « Y0osiemseopeHHoCmb YCa08UAMU OKA3ZAHUS YCILY2»

IToka3arean HUroro mo

HanMeHoBaHue yupe:KIeHHs =1 | 52 | 53 | xpur.5 PeiiTunr
Cpenunii 6a1 98,14 97,86 98,86 | 98,44 =
1. MBYK «Benorngggﬁif({) ::;;J)‘IGH‘IGCK&H JIeTCKast 99 98 99 98,8 1
3. MBVYK «benoriuHcKwii HICTOPUKO-KpaeBeTuecKuit mysei» | 98 99 99 98,7
2
4. MBYK «Eenoriizzfjat%ﬁ%iiiiz}gicKaﬂ LEHTPAJIbHAS 98 99 99 98,7
2. MBYK «llenTp xuHO 1 mocyTa «Y JapHUK» 97 9 | 100 98,3 3
7. MBYK «/lom KynbTypbl uM. 3BsiruHa A.M.» 98 97 99 98,3
6. MbYK «benornuackuii JloM KyJIbTypbDy 98 99 98 98,2
5. MBVK «Ilapk KyJabTypsl U OTABIXA» 99 97 98 98,1
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHU3aAUUsAMHM KyJbTYPbI HAa TEPPUTOPHUU MYHHIMIIAJIHHOIO
oOpa3oBanus benoriaMHckui paiioH. PeiTHHT opranusauui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJIbTYpbl HAa TEPPUTOPUU MYHMIMIIAJIBLHOIO 00pa3oBaHus benormuHckuil paiioH,
IyTEM arperupoBaHUsl CBE/ICHbI B €IUHOE 1IEN0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Haubonbmiee konuuectBo OamioB noinyumno MBYK «benornunckuii JJom
KylIbTypel» — 97,26 6anna. Ha Btopom wmecte — MBYK «benornunckas
nocesieHueckas jgerckas ononuorexa» — 93,28 6anna. Ha tperbem mecte — MBYK
«dom xynbtypsl uM. 3Bsruna A.M.» — 92,88 b6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
YUPEKACHUSIMU KYJIbTYpPhl MYHUIIMIIAIILHOTO 00pa3oBanus benornuHckuii paiioH
paccUMTHIBAETCS KaK cpelHee apu(pMeTUUeCKoe 3HaYeHNEe UTOTOBBIX MOKa3aTelen
BCEX OpraHu3allii KyJIbTypbl, IPUHSBIIUX Y4acTUe B cOOpe, 0000IIEHNN U aHAJTN3E
MH(pOpMaIIMK O KauyecTBE YCJIOBUN OKazaHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
cocrasisiet 92,8 b6anna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHM3alMsIMH KYJIbTYpbl MyHHUIMIIAILHOTO oOpa3oBaHusi bernornuuckuii paiioH
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KYIbMYpbl HA Meppumopuu MyHUyunaivHo2o oopazosanus beroanunckuii pation

Kpurtepun

= | E = o om ; 2

S8 |2 |2¢g|25| 3

S| S E 9 2| B 5| E

== 525 |SE|Sx| s
22| 2| ELZEIEE| 8| o
3) > 98|l 2ol 5 E| & =
SEl| 75|88 &8 S =
HaumeHoBaHHMe yupexkIeHust S=|8E é E E &l 2¢| S| 5
BE|ES|E8|gE|2g| 2| <

Sc|s=|55(88|82| ¢

=== = = g S = g

~E|lZ2|lg |S5|5E| &

3 § =t ﬂ; e8| =

S|~ -
= | N ) >
CpenHuii 6aju1 94,93199,57(73,36|97,71[98,44| 92,8 | -
6. MBYK «benornunckuii /oM KynbTyphi» 99,2 1995|928 | 96,6 | 98,2 (97,26| 1
1. MBYK «benorannackas moceneHueckas IeTCKast 976 | 995 | 71.9 | 98,6 | 98,8 |93,28| 2
OuOIHOTEKA
7. MBYK «Jlom kynbTypbl uM. 3BsruHa A.M.» 98,1995 | 71,1974 | 98,3 |92,88] 3
5. MBYK «Ilapk KyIbTypBI U OTIBIX2) 958 99 | 688 | 99 |98,1192,14 4
4. MBYK «BenornI/IHUCKa;{ MeXIoceJIeHIecKas 99,2 | 995 | 659 | 962 | 98,7 |91.9| 5
IICHTpaJIbHAs paioHHasi OMOIMOTEKA

2. MBYK «lleHTp KMHO U tocyra «Y JapHUK» 79,3 | 100 | 80 | 98,2 | 98,3 |91,16| 6
3. MBYK <<B€J'IOFJ'II/IHCII(\:I; :Pvf:oano—KpaeBeﬂqecxnn 953 | 100 | 63 98 |987| o1 7

Tucmoepamma 1. Petimune no pezyriomamam coopa, 0600weHus u aHaiuza
ungopmayuu o0 Kawecmee YClOBUL OKA3AHUSA YCIVe OPeaHU3AUUAMU KYIbMypol
MYHUYUNAIbHO20 00paszosanus benoanunckuii pation

MBYK «Benormunckuii lom kytstypsny [ 97,26
MBVYK «benornuHckast mocejieHYecKas _ 93,28

nerckas OMOIIMOTEKAY

MBYK «Jlom kymerypst um. 3esrura A.M.» || 92,88
MBVYK «lapk KyJIbTypsl ¥ OTABIXa» _ 92,14
MBVYK «benornmuackas MeXnoceneH4ecKas _ 9190
[IEHTpaJIbHas pailoHHas OMOIMOTEeKa» ’

MBVK «llenTp KuHO 1 gocyra «YIapHHUK» _ 91,16

MBVYK «benornmmHckuii HCTOPHUKO- _ 91,00

KpaeBeI4ECKUI My3ei»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyT OpraHu3alusMu KyJbTYpbl Ha TEPPUTOPUN MYHHIIMIIAIEHOTO 0Opa30BaHUs
benmornuHckuii  palioH (cpeaHMil Oamsl  MTOrOBOrO IOKa3aTeias IO BCEM
opranuzanusm — 92,8 banna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(94,93 6anna);

- kputepuit 2 «KombopTHOCTS ycClIOBUI TpeaocTaBiaeHus ycayr» (99,57
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yapexnaenus)» (97,71 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHusi ycmyr» (98,44
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEeILHOCTH OPTaHU3AIIMN CBSI3aH C TIOCTYITHOCTHIO YCIYT JIsl HHBAIUI0B (73,36
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u 1nopsaky (¢dpopme), YCTaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe OpraHu3aliy KyJbTYphbl B CETH
«HTepHeT» U OOHOBIICHUS HMHGOPMAIMK 00 OpPraHM3alUU KYJIbTYphI, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBepKIeHUU TpeOOBaHUH K COAEpKaHUI0 U Gopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIPABICHHS W OpraHW3alUd
KyJbTYpHl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C JPYTUMHU.

27



7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYpbl MyHUIIUTIATBHOTO 00pa3oBaHus benornuHckuil pailoH sIBISIFOTCS:

- COBEpIICHCTBOBAaHME  pabOThl  CAWTOB  OpraHu3alMil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyIabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BJIAcTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(OpMaALUU, ONpEEICHUE MEPUOANYHOCTA OOHOBIIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr MPUBBIUKM MOJyYeHUs MH(OpMalMM Ha calTaXx M CTEHAAx
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJICHANIPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuio:xkenue 1. [lepeyenb opraHuzanmii KyJbTypbl MYHHIUNAJIbHOTO
oOpa3oBanus beJioriiuHcKuil paiioH AJs NpoBeAeHUus cOopa, 00001eHUA H
a”HaJn3a uHQOPMALMU 0 KavyecTBe yCJI0BHUIl oka3anus ycayr B 2025 roay

Ne HaumeHoBaHMe OpraHu3anuu

Anpec

MBVYK «besorinackas rnocejieHueckas

353040, Kpacnonapckuii kpaii, benornuackuit

! JeTcKast OMOIMOTEKa» paiioH, c. benas I'nuna, yn. Kpacnas, a. 95
11 @winan Ne 1 MBYK «benornunckas 353043, Kpacuogapckuii kpail, benornuuckuii
| moceneHyeckas nerckas ombauoTeka» | paiiol, c. bemas 'muna, yiu. [lepBomaiickas, 114
12 ®unuan Ne 2 MBYK «benornunckas 353041, Kpacnogapckuii kpaid, benornmuuckuit
| moceneHuyeckas AeTCKas OMOIMOTEKa paiioH, c. benas ['nmuna, yin. Kpectbsiackasi, 92
13 ®unuan Ne 3 MBYK «benornunckas 353040, Kpacnonapckuii kpaid, benornmuuckuit
| moceneHYeckas JeTckas Oubimorekay | paiioH, c. benas I'nmuna, yn. Kpectosinckas, 257
2 MBVYK «llenTp KuHO U 10Cyra 353040, KpacHonapckuii kpaii, benornuackuii
«Y napHUK» paiioH, c. benas ['nuna, yn. Kpacnas, 1. 95
3 MBVYK «benorimHCKuii HCTOPUKO- 353040, Kpacnonapckuii kpaid, benornunckuit

KpaeBEeIUECKUN My3en»

paiioH, c. benas I'nuna, yn. Kpacnas, n. 152

MBVYK «benornunckas
4 MEXIOCeIeHYEeCKasl IEHTpaIbHas
palioHHas1 OMOJIMOTEKA»

353040, Kpacnonapckuii kpaid, benornunckuit
paiioH, c. benas ['muna, yn. Kpacnas, 1. 95

5 | MBVK «llapk KyapTypsl U OTIbIXa»

353040, Kpacnonapckuii kpaii, benornuackuii
parion, c. benas ['nmuna, yn. Yexosa, 1. 60, kab. 4

6 IMBYK «benornmunckuii JloM KynbTypbD»

353040, KpacHonapckuii kpaii, benornuackuii
paiioH, c. benas I'nuna, yn. IlepBomaiickas, a. 282

MBVK «JloM KyJIbTypbl UM. 3BATMHA
A.M.»

353040, KpacHomapckuii kpaii, benornmuackuii
paiioH, c. benas ['nuna, yn. Konxosnas, 1. 104
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaorierBopeHsb! i Bbl 100posKe1aTe/IbHOCTHIO, BEKJIMBOCTHI0O PAGOTHUKOB OPraHM3alMM MpU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NnpHueM/NnoIy4eHHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEIOKCHUSA, MOKCTAHUA 110 YIVIUHICHUIO KAYeCTBA NMPEA0CTABJAACMbBIX YCIVYI?

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

HH(OpMALMH 0 KAaYeCTBe YCJI0BUH 0KA3aHUsl YCJIYI OPraHU3alMAMH KYJbTYPbI

Ao L) e} - ye} - N e} Ay g 3¢ Ay N 3¢}
— o o o (g\| (g\| (g\| e e e (o) A A g Ay - w w w w = A
- wa w2 bl~} w2 wa = e-) e-) e-) pl~] wa wa e-] = e-] wa wa bl~] ==
= = = = = = = = = = = = = = = = = = = (2 ¥
) ) ) 2, ) ) 2 | @ ) ) 2 | < 5] < 2. ) ) ) 2 |2 5
HanmeHoBaHNe OPraHU3al UK = = = o = = o = = = o = = = o = = = o2 2
| 8|3/ 5| 5 8|5 8|8|8/ 5|5 |8|3|&8|8|8|/3|5|28¢8
2| 2| 20 2| 2| 22| 2| S| 2 EpE 2|22 PE
= 2|2 = | 2 = 2|2 =22 = 2|2
o 91.20(94,29/98 14|94.93| 100 |99,14|99.57(54.20(71.43| 95 [73.36|97.71] 97 |99.14]97.71|08,14|97 86|98 86/98,44] 92,8
1. MBYK «bBenorivackas
ocejeHyecKas IeTcKas 96 (100 | 97 |976(100 | 99 |995| 40 | 80 | 93 [71,9| 98 | 99 | 99 [986| 99 | 98 | 99 |98,8 93,28
ounomoTexay
2. MBYK «llentp knno mnocyra | o5 | 64 | 97 (793|100 | 100 | 100 | 60 | 80 | 100 | 80 | 99 | 97 | 99 |98.2| 97 | 96 | 100 |98.3|91,16
«Y napHUK»
3. MbYK «benormancknit | g7 | 160 | 98 953|100 | 100|100 | 40 | 60 | 90 | 63 | 98 | 97 | 100 | 98 | 98 | 99 | 99 |98.7| 91
I/ICTOpI/IKO-KpaeBe[[tIeCKI/II/I MySCI/I»
4. MBYK «benornuackas
MesKTIoceerTecKas eHTpanbHas | 100 | 100 | 98 99,2100 | 99 99,5| 20 | 80 | 93 |659| 96 | 95 | 99 |96.2| 98 | 99 | 99 |98,7|91.9
paiioHHast OMOIMOTEKa»
>- MBYK g?;if{;ymyp‘“ 86 | 100 | 100 |95.8| 100 | 98 | 99 | 80 | 40 | 96 |68,8| 99 | 99 | 99 | 99 | 99 | 97 | 98 |98.1|92,14
6. MbYK «benormcxnit lom | 10 | 100 | 98 |99,2| 100 | 99 995/ 80 | 100 | 96 |92.8| 98 | 94 | 99 |96.6| 98 | 99 | 93 |98.2 (97,26
KYJIBTYPBI»
7. MBYK «Jlom KymeTyphIuM. | g5 | 160 | 99 |98.1|100 | 99 |995| 60 | 60 | 97 |71.1| 96 | 98 | 99 |97.4| 98 | 97 | 99 |98.3 |92.88
3Baruna A.M.»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HTHO@OPMALINHA B IEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmsannu: MbYK «benornmmackas moceneHdeckas AeTCKas OMOIHOTEKay

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiion, c. benas ['muna, yn. Kpacnas, 1. 95

@®.1.0. pykoBoaurens: Kyapenko Onsra HukomaeBaa

KonTakThblii Tenedon: 8 (86154) 7-33-68

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 97,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 71,9
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 93

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 98,6

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" 9
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 93,28 (2)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax
- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci
- aJipec caiita yupenuTens/yupenuTenei

ITo pe3yabTatam oneHku Kputepus " JocTynmHOCTB YCIYT AJI51 HHBAJTUAOB'
B xone oOcnenoBaHus BBISIBIEHO, UTO MIOMEIIEHUS OPTaHU3aINH KYJIbTYPHI U MPHIIErafoImas K Hell TeppUTOpHs HEIOCTaTOYHO O00PY/IOBAHEI C YI€TOM JOCTYITHOCTH IS
nHBaUI0B. HeoOxoaumo obecneunTs CleayIoue YCIOBHS JOCTYITHOCTH:
- 0060opymoBaHUE BXOMHBIX TPYIII MaHIycaMH (TIOAbEMHBIMH TTaT(hOpMaMu)
- CMEHHBIE Kpecla-KOJSICKA
- CIIeuaJIbHO 060py,[[OBaHHI>IC CaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHrU3alun KYJIbTYPbL
B Opranvs3anuu KyJbTypbl HCAOCTATOYHO YCHOBHP'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM I10JIY4YaTh YCIYTr'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOZ[I/IMO O6CCHC‘II/ITB
B OpTaHM3AIHNH CIICTYIONINE YCIOBUS:
- TyOnupoBaHue AJI1 MHBAIUIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHHON MH(POpMAIIHH
- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIIyXy U 3pEeHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpIOIepeBOTIUKA)
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IMPOTOKOJI Ne2 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMALIMHA B LIEJIAIX HE3ABUCUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuu: MBYK «lleHTp kMHO U gocyra «Y TapHUK»

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiion, c. benag I'muna, yn. Kpacnas, 1. 95

®.1.0. pykoBomurensa: @arbssHoB AHIpe# BaagumupoBud

KonTakThblii Tenedon: 8 (86154) 7-31-57

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 79,3
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 75

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 80
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIH OPTaHU3AINH KYIBTYPHI U MPIIIETAIONICH K HeH TEPPUTOPUH C YISTOM JOCTYITHOCTH JUISI MHBAIUAOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,2

IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO pAOOTHIKOB OPraHU3ally KyJIbTYpPhI, 00eCIIeYHBaIOIINX
4.1 99
"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"
ITokazarens "Jloms moaydareneil yeayr, YAOBIECTBOPEHHBIX JOOPOKEIATENLHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB OPTaHM3aI[MH KYJIbTYPhI, 00€CIEUHBAIOIINX
42 97
" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"
IToxazarens "Jlons omydaTeneit yeiIyr, yA0BICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHW3aLNH KYJIbTYPHI IIPH MCIIOJIE30BAaHIH
4.3 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |ITokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYPHl POJACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOTI'OBbIU NIOKA3ATEJIb (PEUTHUHI) 91,16 (6)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMANINY O ACSITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MEIIeHHON Ha O(hHIIHAITEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparyu ot 20 depaist 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHUi K coepKaHuio 1 hopMe MpeaocTaBIeHUs HHOOpMAIUU O
JeSTeTbHOCTH OPTaHU3alluil KyJIbTYPHl, pAa3MEIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MIPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITENbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei

- aJipec caiita yupenuTens/yupenuTenei

- KOTTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI

- CBUJIETENCTBO O TOCYAAPCTBEHHOMN PErucTpamnuu

- peUICHHUs yUpeIuTens O CO3aHu OpraHn3alliK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOAUTENS

- ®UO 1 JOKHOCTH PYKOBOIUTENEH OpraHu3aly KyJbTyphl

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMY JIOKYMEHTOB O TOPSJIKE MPeIOCTaBICHHs yCIyT 3a TIaTy, HOPMAaTUBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOMINX LIEHBI (Tapudbl) HA YCIYTH

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoii denepalinu mopsiike, Win 0o KeTHasI
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOM OLIEHKH Ka4eCcTBa yCJIOBHM OKa3aHUS YCIyT

- TUTaHBI TI0 YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphI (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiu KyJIbTYpbl OTCYTCTBYeT HH(GOpPMAIIUS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTENIMHU YCIYT U UX
¢dysaxronupoBanue. Heobxoammo odecniednTsh PyHKIIMOHUPOBAHUE CIEAYIONMEH HH()OPMAIIUU O JUCTAHITHOHHBIX CIIOCO0aX B3aNMOJIEHCTBHS C TIONy4YaTeNSIMA YCIIyT:

- AIIEKTPOHHBIX CEPBUCOB ((Ppopma JUIs MoIauH HIEKTPOHHOTO 0OpalieHus (3kao0bl, MPEII0KEH S ), TOTYYSHHUS KOHCYIbTAIUN 110 OKa3bIBAEMBIM YCIyTaM U MHBIX) WA
pasnena "Yacro 3a1aBaeMble BOIPOCH!"

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI MTOTydaTeNIeM YCIIyT MHEHHSI O Ka4ecTBE OKa3aHUs YCIyT OpraHu3alield KyabTypsl (HaTiuue aHKEeTHI UIs OIpoca IpakJIaH Ui
TUIEPCCHUIKU HA HEe)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B xoze oOcneioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHIIETAIONIAs K Hel TePPUTOPHUS HEJJOCTATOYHO 00OPY/IOBAHEI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. HeoOxonumo obecneunTs Clieayromue YCIOBHS JOCTYITHOCTH:

- BBIIETICHHBIE CTOSHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

- CMEHHBIE Kpeca-KOJSICKU

B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONIMX WHBATU/IAM II0JIyYaTh YCIYTH HApaBHE C PYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECIIeUnTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:

- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

- HAIMYKE alTbTePHATUBHON BepcHU OQUIMATIBHOTO caiiTa OpraHu3anuu KyJibTypbl B ceTH "VHTepHEeT" I MHBAJIMIIOB 10 3PEHUI0
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

Haumenosanue opranuzainuu: MBYK «benornuHckuii HCTOpUKO-KpaeBeAUECKUNA My3€il»

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiton, c. benas ['muna, yn. Kpacnas, 1. 152

@®.1.0. pykoBoautens: CmupHoBa ExareprnHa AHaTOIhEBHA

KonTakThblii Tenedon: 8 (86154) 7-24-36

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,3
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 87

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 63
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 90

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98,7
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91 (7)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBUJIETEILCTBO O TOCYAAPCTBEHHON PEruCTpaliu
- pe€ICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U HA3HAYCHUHN €€ PYKOBOAUTEIIA
- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT
- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATENECTBOM Poccuiickoit denepanny mopsiike, Win O KeTHAS
cMmeta (mHpopMaIrs 06 00bEMe MPEAOCTaBIICMBIX YCIIYT)
- pe3ynbTaThl HE3aBUCUMOW OLIEHKH KaueCTBa YCIOBUM OKa3aHUs YCIyT
- IJTaHBI TI0 YAYYIIEHUIO KadecTBa pabOTHI OpraHU3aIiy KyIbTypHI (IO YCTPAaHEHHIO HEJOCTATKOB, BBISBICHHBIX 10 nToram HOK)

ITo pe3yabTatam onenku kputepus "KompopTHocTs yciaoBuii npegocraBiaenus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHHUS YCIYT (MIepevyeHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (heJlepaTbHOTO OpTraHa HCIIOIHUTENLHOW BIacTH 00 yTBEPXKIEHUH ITOKa3aTeield He3aBUCUMON OIIEHKH KauecTBa).

Heob6xonumo obecnieunTs creayromue KoM(pOPTHBIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- KOM(QOPTHYIO 30HY OTIbIXa (0XKHIAHHsI) 000PYIOBAaHHYIO COOTBETCTBYIOIICH MeOEIbIO
Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYphI U MPUJIETAIOIas K Hel TEpPUTOPHUS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM AOCTYIMHOCTH JUIS
nHBaUI0B. HeoOxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKH JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIuaJIbHO 060py2[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIMAAM I10JIyYaTh yCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUNTh
B OpTaHM3AINH CIEIYIOIINE YCIOBHUS:
- IyOnMpoBaHue I MHBAJIMIOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENBbHON HHPOPMALIUH
- BO3MOXHOCTb IIPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
- HAIMYKE alTbTePHATUBHON BepcHy O(QUIATIBHOTO caiiTa OpraHu3aiyu KyJIbTypbl B ceTH "VHTepHeT" IS MHBAJIMIIOB 10 3PEHUI0
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IPOTOKOJI Ne4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MbYK «benornuackas MexmoceneHIecKas IeHTpalbHas paifoHHass ONOIHOTEKa»
Peruon: Kpacnonapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiion, c. benag I'muna, yn. Kpacnas, 1. 95

®.1.0. pykoBoauTens: bopucenko AHHa AJIeKCaHIPOBHA

KonTakThblii Tenedon: 8 (86154) 7-28-13

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 99,2
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,5
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 65,9
3.1 |TTokazaTens "O00pyHOBaHHE IOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIS MHBATHIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 93

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 96,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 95

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,7
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,9 (5

40




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xone o0GcnenoBaHus BBISBICHO, YTO TIOMEIIECHHS OPTraHU3alny KyJIbTyphl H IPUIIETAoNas K Hell TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YI€TOM JOCTYITHOCTH JJIS
nHBaKA0B. HeoOxommmo o0ecrieunTs cieayIomue yCIOBHs TOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaH ycamMu (TIOABEMHBIMHU TIATPOPMaMH)
- BBIZICTICHHBIEC CTOSIHKH JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIUIOB
- CMEHHBIE KPecJ1a-KOJISICKH
- CIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alNHU KYIbTyphI
B opranmzanmu KyneTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, IO3BOJISIONINX HHBAJIMIAM OJTy4aTh YCIYTH HapaBHE C JPYTHMMH, B YaCTHOCTH HEOOXOIMMO 00ECTIeYHTh
B OpTaHU3aIUH CIIEIYIONIUE YCIOBUS:
- nyOnupoBaHue ISl THBAJIHIOB I10 CIIyXY M 3PEHHIO 3BYKOBOH U 3pUTENBbHON HHPOPMAIUN
- BO3MOXXHOCTb NIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3peHUI0) YCIYyT CypAoNepeBoAUnKa (TU(IOCYpAOTIePEBOAUUKA)
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ITPOTOKOJI NeS _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuu: MBYK «ITapk KyJabTypbl U OTABIXa»

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiios, c. benas I'muna, yn. Yexosa, 1. 60, ka6. 4
®.1.0. pykoBonurens: CaBenbeBa Enena Bacuinpesna

KonTakThblii Tenedon: 8 (928) 841-85-84

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,8
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 86

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 68,8
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 80
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM IOIYy4aTh YCIYTH HapaBHE C APyrumMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 96

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,1
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,14 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHM3alliY, B YACTHOCTH:

- BHJIBI TIPEIOCTABIISIEMBIX YCIIYT OPTaHNU3alred KyIbTyPh

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSTEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeNILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTa (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH yCJIYT AJisl HHBAJMIOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3aIMY KYJIbTYPBI U MPHJIETAIONIAs K Hel TePPUTOPHS HEJOCTATOUHO O0OPY/AOBAHbI C YIETOM AOCTYITHOCTH JUJISI
nHBanua0B. Heo0xonumo obecneunTs CleayoIue YCIOBUS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKU

B opranu3zanmu KyneTypsl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONINX WHBAJIMIAM TIOJTy4aTh YCIYTH HapaBHE C IPYTHMH, B 4ACTHOCTH HEOOXOAMMO 00ECTICUHTh
B OpraHU3alluy CIEAYIOLINE YCIOBUSL:

- nyOnupoBaHue A1l THBAJIHIOB I10 CIIyXY M 3pEHHIO 3BYKOBO U 3pUTENBEHON HH(POPMAIUU

- nyOnupoBaHue HaIKCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduyeckoil HHpOpMaIUK 3HaKaMH, BBIITOJTHEHHBIMH pebe(hHO-TOYeYHBIM pudToM bpaiis

- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIIyXy U 3pEeHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpIOIepeBOTIUKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMU OPTraHU3aluy KyJIbTYPbI, MPOLICAIIUMHA HEOOX0JUMOe 00ydeHHe (MHCTPYKTHPOBAHHUE) MO COMTPOBOXKICHUIO HHBAITUJIOB B
MOMEIICHUSIX OpraHM3aliH KYJIbTYPhI U Ha MPHIIETAIOIIEH TepPUTOPUH

43



IMPOTOKOJI Ne6 _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

Haumenosanue opranuzanuu: MBYK «benornunckuii JIoM KyJabTypbI»

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiion, c. benas ['nmuna, yn. [lepBomaiickas, 1. 282
®.1.0. pykoBoaurens: I'puroposa Mpuna MiBanoBHa

Konrakrtusiit Tenedon: 8 (86154) 7-20-74

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 99,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 100

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 92,8
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80

. OKazarelb €CIIeueHNE B OPraHN3alUH KyJbTYpHl YCIOBHS JIOCTYITHOCTH, O3BOJISTIOIINE HHBAINIAM TI0JIy4aTh YCIYT'H HAPABHE C IPYTUMH
3.2 1T "O06 " 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 96

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 96,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 94

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 97,26 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylHOCTD YCJIYT 1JIsI HHBAJIUAOB'

B xone o6cnenoBaHus BBISBIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafomas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH JIS
WHBaIUI0B. HeoOXoammo 00ecTieunTh CIeayIoniue YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKI

B opranuzaruu KynbTypbl HEJJOCTaTOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISIFOINNX MHBAIKIAM TI0Iy4aTh yCIYTH HapaBHE C APYTUMU, B YaCTHOCTH HEOOX0IUMO 00ECIeUnTh
B OpTaHM3AIHNH CIIETYOIINE YCIOBUS:

- BO3MOKHOCTH TIPEIOCTABICHHSI HHBTHIAM 10 CITYXY (CIyXy M 3pEHHUI0) YCIYT CYypAONepeBOAUNKA (TH(DIOCYPIOTIEPEBOTINKA)
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ITPOTOKOJI Ne7 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

HanmenoBanne oprannzamun: MbYK «/lom kynbTyps! uM. 3Bsruaa A.M.»

Peruon: Kpacnonmapckuit kpait

Anpec: 353040, Kpacnonapckuii kpaii, benornunckuii paiion, c. benasa I'muna, yn. Konxosnas, n. 104
®.1.0. pykoBoaurensa: CoTHuKoBa SIHMHA AJIEKCaHIPOBHA

KonTakThslii Tenedon: 8 (86154) 7-39-25

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 98,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 95

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 71,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60

. OKazarelb €CIIeueHNE B OPTaHN3aliK KyJbTYPBl YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIMIAM TIOJIyYaTh YCJIYTH HapaBHE C APYTHMHU
3.2 1T "O06 " 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 97,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” %
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,88 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATENBCTBOM Poccuiickoit Denepanny mopsiike, Wi O KeTHAS
cMmera (nHpopManus 00 00bEME MPEIOCTABISEMBIX YCIIYT)

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYmHOCTD YCJOYT ISl HHBAJUAOB' :
B xone oOcnenoBaHus BBISBIEHO, UTO MOMEIIEHUS OPraHU3aINH KYJIbTYPHI U MIPIJIETafoIas K Hell TeppUTOpHs HEJOCTaTOYHO O00PY/TOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBaIKHI0B. Heo0X01uMo 00eCeunTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKI
- CIIEIUATEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIIIEHHUS B OPraHU3aIUH KYIbTYPhI

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIOIINX WHBATUIAM II0JIyYaTh YCIYTH HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpPTaHU3allUU CJIeIYIOLIUE yCIOBUS:

- IyOIMpoBaHue [T MHBAJIHMIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAITUH

- IyOnMpoBaHUE HAANKCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyeckoil HH(POPMAaLMN 3HAKaMH, BBINIOJIHEHHBIMU pelibeHO-ToueHbIM mpHrdToM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINWAAM IO CIYXY (CIIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAINKA)
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